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Fran Cadez, J.D., M.B.A., Attorney, Lubnau & Bailey, PC.  Fran Cadez is a health policy analyst and 
attorney with Lubnau & Bailey, PC, practicing in Wyoming and Colorado.  She is also a consultant to the 
Wyoming Healthcare Commission, studying the feasibility, costs and benefits of systems to address and resolve 
issues surrounding health care errors and health care malpractice.  She is a hearing officer for medical 
malpractice cases before Wyoming’s medical review panel and for cases before the Wyoming Board of 
Medicine.  Ms. Cadez received a Juris Doctorate from the University of Wyoming in 1991 and a Master of 
Business Administration in Health Administration from the University of Colorado in 2004.   
 
Jack Glode, M.D., F.A.C.C., Medical Director, WINhealth Partners.  Dr. Jack Glode received his B.S. in 
1967 and his M.D. in 1971, both from Creighton University.  He is certified to practice internal medicine and 
cardiology in Nebraska, Colorado and Wyoming.   He is currently the medical director for WINhealth Partners in 
Wyoming and additionally serves on the Wyoming Healthcare Commission.  He has been practicing medicine 
for 32 years and has had papers published in The American Journal of Cardiology and Clinical Therapy.  He is a 
former President of the Laramie County Medical Society, as well as the Boulder County Medical Society.   He is 
a fellow in the American College of Cardiology, and is currently serving on the Governor’s Medical Information 
Technology Task Force. 
 
Judy Ham, Executive Director and CEO, Cerebral Palsy of Colorado.  Judith I. Ham is the President and 
CEO of Cerebral Palsy of Colorado, Inc.  Prior to this position, she also worked for the Bell system for over 17 
years, primarily in key management positions as well as overseeing management training and assessment. 
 
Martin J. Hatlie, J.D., President, Partnership for Patient Safety (p4ps).  Martin Hatlie is President of 
Partnership for Patient Safety (p4ps), a patient-centered initiative dedicated to advancing the reliability of health 
care systems worldwide.  p4ps produces the First, Do No Harm®  educational video programs, now used in over 
40 countries.  Hatlie is co-editor of The Patient Safety Handbook and edits a regular column on consumer 
perspectives for the journal, Patient Safety & Quality Healthcare.  Previously, Hatlie was a lobbyist for the 
American Medical Association focusing on tort reform.  In 1997, he coordinated the AMA’s launch of the 
National Patient Safety Foundation and served as its founding Executive Director.  In 2003, Hatlie co-founded 
Consumers Advancing Patient Safety, a 501(c)(3) organization dedicated to fostering the role of  the consumer as 
a proactive partner.  He currently serves on the World Health Organization’s Patients for Patient Safety Initiative 
Steering Committee, the Advisory Board of Parents of Infants and Children with Kernicterus, and the Joint 
Commission’s Sentinel Event Advisory Group. 
 
Allen B. Kachalia, M.D., J.D., Assistant Professor, Brigham and Women’s Hospital and Harvard Medical 
School.  Dr. Allen Kachalia is a faculty member at Brigham and Women’s Hospital and Harvard Medical 
School.  He practices and teaches hospital medicine, his clinical area of expertise.  His interests are focused on 
improving the quality and safety of patient care for which he maintains leadership roles in several hospital- and 
department-wide quality initiatives as well as pay for performance measures.  He also conducts research in 
patient safety improvement and related health care issues.  
 
Keith Maurer, J.D., Director of Healthcare and Insurance ADR Services, National Arbitration Forum.  
Keith Maurer, Esq. is the Director of Healthcare and Insurance ADR Services for the National Arbitration Forum 
(FORUM).  He manages mediation and arbitration programs in the health care and insurance sectors and has had 
an instrumental role in ADR educational efforts nationwide.  Keith received his Juris Doctorate degree from 
William Mitchell College of Law, and his bachelor’s degree from St. John’s University, where he graduated 
magna cum laude.  He is listed on the Minnesota Supreme Court’s roster of neutrals as both an arbitrator and 
mediator and is a member of the Hennepin County, Minnesota and American Bar Associations as well as the 
American Health Lawyers Association. 
 
Michelle Mello, M.Phil., J.D., Ph.D., C. Boyden Gray Associate Professor of Health Policy and Law, 
Harvard School of Public Health.  Michelle Mello is the C. Boyden Gray Associate Professor of Health Policy 
and Law in the Department of Health Policy and Management at the Harvard School of Public Health (HSPH).  
Drawing on dual training in law and health services research, Dr. Mello conducts empirical research into issues 
at the intersection of law, ethics, and health policy.  She has authored more than 70 articles on the medical 
malpractice system, patient safety, research ethics, mass tort litigation, the obesity epidemic, pharmaceuticals, 



clinical ethics, and other topics.  Dr. Mello is Director of the Program in Law and Public Health at HSPH and 
Co-Chair of the HSPH Human Subjects Committee.  She teaches courses in public health law and public health 
ethics at HSPH and Harvard Law School.  She is currently a Greenwall Faculty Scholar and in 2006 received the 
Alice S. Hersh New Investigator Award from AcademyHealth for outstanding promise in the field of health 
services research. 
 
Eugene Rosov, President, Obstetricians and Gynecologists Risk Retention Group of America (OGRRGA).  
Mr. Rosov is the President and a member of the Board of Directors of OGRRGA.  He is also a founder, a director 
and the Chief Executive Officer of Medical Development and Management Company, Inc.  For the past 15 years, 
Mr. Rosov has founded public technology companies, including Talk Visual Corporation (formerly traded on the 
NASDAQ Stock Market), Innovative Telecom Company, Inc. and WaterTest Corp.  Among his 
accomplishments, Mr. Rosov has addressed environmental committees of both the United States Senate and 
House of Representatives on the subject of drinking water quality, co-founded the international umbrella 
organization for chamber music (CMA) and managed the former top-ranked squash player in the world.  Mr. 
Rosov graduated from Harvard College in 1968 with a BA in General Studies, concentration in English. 
 
Delegate Chris Shank, M.A., Minority Whip, Maryland House of Delegates.  Chris Shank has been a 
member of the Maryland House of Delegates since 1999.  He is currently the Minority Whip and serves on the 
Judiciary, Legislative Policy, and Rules and Executive Nominations Committees.  He has previously worked as 
an insurance procurement specialist and as a legislative assistant to Washington County.  He received his B.A. in 
history from Johns Hopkins University in 1994 and his M.A. in political management from George Washington 
University in 1998.  He has been a member of the Advisory Committee to the Cold Weather Homeless Shelter of 
Washington County since 1997.  He has served as Vice President of the American Cancer Society’s Washington 
County Chapter since 1998.  
 
Michael Strazzella, Vice President of Federal Relations, Hospital & Healthsystem Association of 
Pennsylvania (HAP).  Michael P. Strazzella serves as the Vice President of Federal Relations for the Hospital & 
Healthsystem Association of Pennsylvania (HAP).  In this capacity, he is responsible for the HAP’s federal 
lobbying efforts and strategy.  He works closely with the United States Congress, the Administration and other 
hospital and health-related organizations to promote HAP’s legislative agenda.  Prior to joining HAP, Mr. 
Strazzella served as deputy director of congressional relations for the American Psychiatric Association (APA).  
In that position, he educated members of Congress, the White House, and federal agencies on association issues, 
formulated lobbying strategies, initiated coalition activity in support of APA positions, and chaired the Coalition 
for Fairness of Mental Illness Coverage, which advocates for mental health parity legislation.  Strazzella has also 
managed congressional and regulatory affairs for The American Society of Clinical Pathologists (now The 
American Society for Clinical Pathology), and state and regional relations for The Washington Center for 
Internships and Academic Seminars.  He has also initiated strategic corporate and grassroots communications 
programs for Fortune 500 companies and national trade associations.  
 
Jackson Williams, J.D., Senior Policy Advisor, AARP Public Policy Institute.  Jackson Williams is a Senior 
Policy Advisor in the AARP Public Policy Institute, where he concentrates on issues related to health care costs, 
quality and access.  Previously he worked on civil justice policy issues for Public Citizen and for DRI, a specialty 
bar association for insurance defense lawyers.  
 
Jim Wootton, J.D., Partner, Mayer Brown.  Jim Wootton is a leading specialist in criminal and civil legal 
reform.  He is a principal author and proponent of the McCollum-Stenholm Legal Services Reform Bill, 1994 
Crime Bill, the Y2K Liability Act and the pending Class Action Fairness Act.  He has also assisted in creating 
the U.S. Chamber Institute for Legal Reform, the Safe Streets Coalition, the National Center for Missing and 
Exploited Children, the National Center for the Analysis of Violent Crime, the National Court Appointed Special 
Advocates, and the National School Safety Center.  He is currently exploring private, contract-based dispute 
resolution mechanisms for health care insurers, product importers, and credit issuers. 


